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PAGBA Membership Profile as to AGE 

2010 2013 

Age Bracket 
Number of 
Members 

% 

29 & below 34  5% 
30 to 39 115  16% 
40 to 49 237  33% 
50 to 59 289  40% 
60 & above 40  6% 

Total 715  100% 

Age Bracket 
Number of 
Members 

% 

29 & Below 12 2% 
30 to 39 100 14% 
40 to 49 170 24% 
50 to 59 318 44% 
60 & Above 115 16% 

Total 715 100% 
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PAGBA Membership Profile as to Civil Status 

2010 2013 

Civil Status 
Number of 
Members 

% 

MARRIED 529 74% 
SINGLE 164 23% 
WIDOWED 22 3% 

Total 715 100% 

Civil Status 
Number of 
Members 

% 

MARRIED 521  73% 
SINGLE 180  25% 
WIDOWED 14  2% 

Total 715  100% 
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PAGBA Membership Profile as to Age of Single Members 

2010 2013 

Age Bracket 
Number of 
Members 

% 

29 & below 23  13% 
30 to 39 42  23% 
40 to 49 42  23% 
50 to 59 67  37% 
60 & above 6  3% 

Total 180  100% 

Age Bracket 
Number of 
Members 

% 

29 & Below 9 5% 
30 to 39 37 23% 
40 to 49 31 19% 
50 to 59 66 40% 
60 & Above 21 13% 

Total 164 100% 

Male – ( 37)   Female – (127) Male – ( 41)   Female – (139) 
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PAGBA Membership Profile as to RCS and Pension Entitlement 

2010 2013 

RCS 
Number of 
Members 

% 
Amount of 

Pension 
0 to 1 1 0.1% No Pension 
2 to 14 192 26.9% No Pension 

15 to 35 475 66.4% .025 x RCS x BMP 

36 to 40 40 5.6% 90% x BMP 

Above 40 7 1% 90% x BMP 

Total 715 100%   

RCS Members % 
Amount of 

Pension 
0 to 1 24 3.4% No Pension 
2 to 14 222 31.0% No Pension 

15 to 35 448 62.7% .025 x RCS x BMP 

36 to 40 19 2.7% 90% x BMP 
above 40 2 0.3% 90% x BMP 

Total 715 100%   
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PAGBA Membership Profile as to difference between TLS and RCS 

2010 2013 

Difference in TLS and 
RCS 

Number of 
Members % 

Below 1 516 72% 
1 but not more than 2 94 13% 
2 but not more than 3 34 5% 

3 but not more than 4 16 2% 
4 but not more than 5 13 2% 

5 & above 42 6% 

Total 715 100% 

Difference in TLS and 
RCS 

Number of 
Members % 

Below 1 511 71% 
1 but not more than 2 102 14% 
2 but not more than 3 32 4% 

3 but not more than 4 20 3% 
4 but not more than 5 8 1% 

5 & above 42 6% 

Total 715 100% 

7 



8 

GSIS expands service reach  
with LANDBANK’s 1,000 ATMs 
nationwide  

Renewed partnership with LANDBANK 

Launch of GSIS-LBP partnership in 

Batangas, February 2011 
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Deployed more GWAPS kiosks 
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Enhanced Emergency Loan program 

•  Waived 1% service fee 

•  Reduced interest rate  

     to  6% 

•  Extended grace period for 

   first payment to 3 months 

Members flocked to GSIS to apply for EL 
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Revoked the  ARAS 

• Pensioners no longer required to 
visit GSIS for status renewal 
 

      * except those living in ARMM, 
             abroad 

• NSO to determine pensioners’ 

status 



12 

Revised Survivorship Policy 

• Surviving spouses of members and pensioners  

receive pension even if gainfully employed and 

receiving other income/pension 

• Retroactive application 

• Constructive notice of application 

Maaasahan ng 

Lingkod - Bayan 
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Improved pension program 

Maaasahan ng 

Lingkod - Bayan 
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Paid proportionate pension  

• Retirees’ pension computed proportionately   

  from day of retirement or 5 years for those who  

  retired with 5-year lump sum benefit 

 

• Retroactive from September 2009 

 

Maaasahan ng 

Lingkod - Bayan 

• Disbursed  more than 285M to 45,000 pensioners 

  as of Feb 2013 
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 CLASP replaced CLIP 

• Empowers retirees on how to settle outstanding  

obligations, in whole or in part 

• No more forced deduction of housing loan from 

retirement benefits 

• Separate collection facility for housing loan 

Maaasahan ng 

Lingkod - Bayan 
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Holding of pre-retirement  

counseling seminars  

•  Held monthly at GSIS central and field offices 

• Discuss various retirement modes; how-to’s 

on computing retirement claims 

• Help choose the most beneficial retirement 

option suited to your lifestyle 

Maaasahan ng 

Lingkod - Bayan 
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Project Statement of Loan Accounts (SOLA)  

• Update statement of accounts of retiring members 

aged 59 y/o and above to determine loan balances 

 

Maaasahan ng 

Lingkod - Bayan 

• Receive correct level of benefits 
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Rationalized home lending program 

   Php5-B for home lending to  

      GSIS members through  

       Pag-IBIG Fund 

Maaasahan ng 

Lingkod - Bayan 



19 

Transfer  of 

GSIS’s art 

collection to 

       the National 

      Museum 



  
Juan Luna’s Parisian Life 
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Addressed  pre-need memorial issues 

Agreement with Paz Memorial to settle claims of over  1,800 

active and fully-paid plan holders  
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Enhanced Scholarship  

           Program 

 

• Php20,000 in tuition 

 

• Php2,000 monthly 

stipend 

 



23 

Posting and reconciliation of accounts 

•  Work closely with technology partners for quick   

resolution of this long-standing concern 

• All resources deployed to address backlog– 

multiple task forces, 24/7 operations 

Maaasahan ng 

Lingkod - Bayan 
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Updating of accounts  

(DepEd, DBM, GSIS MOA Signing) 
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Updating of accounts  

(GSIS-DepEd ARMM) 
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GSIS signs MOAs with suspended LGUS and agencies 

 to settle past due accounts and restore privileges of members 

Maaasahan ng 

Lingkod - Bayan 
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Operational Efficiency in 2012 

• Php930 M in dividends 

Maaasahan ng 

Lingkod - Bayan 

• Php1.8 B in cash gift 

• Php65.5  B in social insurance claims  

• Php27.5  B in  loans  
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Maaasahan ng 

Lingkod - Bayan 

1.   Launch of call center in the 2nd semester 

       

2013 PLANS 

2. Launch of member self-service facility (virtual checking  

      of records online) 

       

3. Establishment of 20 service desks in provincial and  

      municipal government offices 
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1. Designation of beneficiary by single members before  

      age 50 

Maaasahan ng 

Lingkod - Bayan 

2.   Removal of remarriage and co-habitation as basis for 

      cancellation of survivorship benefits 

CHARTER AMENDMENTS 

3.   Provision on Members’  Rights 
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Maaasahan ng 

Lingkod - Bayan 

4.  Option to continue membership beyond  

     mandatory  age of 65 

CHARTER AMENDMENTS 

5.  Option of the member to claim his/her separation  

      benefit  even before reaching age 60 

6.   Increase of funeral benefit from 20 K to 30 K 

7.  No prescription of claims 
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Maaasahan ng 

Lingkod - Bayan 

At the new GSIS, it’s all about serving our 

members and pensioners,  in the MOST 

RESPONSIVE MANNER… 
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Thank you! 

Maaasahan ng 

Lingkod - Bayan 


